
Environmentally friendly, cost conscious 
printing

The Eco-POS Printer
Applications

Hospitality

Journal

Kitchen

Retail

Ticketing

Great performance - small price.

Environmentally friendly
From production and packaging to 
utilisation and recycling the CT-S310II 
fulfills today‘s demand for green IT 
products. The integrated Energy Star® 
power supply is one of the most efficient 
at managing power consumption.

Tool-free maintenance
Paper jam? No problem. The printer 
comes with the same intelligent service 
features as Citizen‘s high end printers.

Long life print
The new LLP function can extend the 
print head life to 200km or more.

CT-S310II
POS, Receipt printer (thermal 3 inch 
/ 80mm)

Citizen Systems Europe GmbH, Elizabeth House, 56-60 London Road, Staines-Upon-Thames, TW18 4HF, United Kingdom CITIZEN SYSTEMS EUROPE GMBH



Features & Benefits

Paper exit: Top exit - ideal for all retail 

applications

Paper load: Easy paper loading

Printing Speed: Prompt print out of receipts - 

up to 160mm per seconds

Low space requirement - integrated power 

supply enables clean work station

Futureproof investment - 2 built-in interfaces: 

serial and USB

Easy notification - built-in buzzer

ENERGY STAR® compliant

Small footprint

Long Life Print (LLP)

3 different paper saving modes

Recyclable packacking

Print, Sleep and Standby modes

Tool-free maintenance

With an USB and serial interface on board the CT-S310II is a future-proof 
investment.

Easy maintenance for cutter, print head 
and platen.

Specifications

Model CT-S310II

Printing Technology Direct Thermal

Resolution 203 dpi

Print Speed (maximum) 160 mm /sec.

Print Width (maximum) 48 / 72 mm (on 58 / 80 mm paper)

Media Width (min to max) 58 or 80 mm

Main Interface Dual Interface Serial (RS-232C), USB (version 1.1)

Power supply 100 – 240V, 47-63 Hz, Engery Star approved

Reliability 200 Million pulses or 150 Km, 2 million cuts

Emulations (Languages) ESC/POS™

Drivers and software Free-of-charge from website, including support for various platforms

Flash (Non-Volatile Memory) 192K bytes for character, 384K bytes for graphic

Size (W x D x H) and Weight 140x195x132 mm, 1.9 Kg

Cutter Guillotine type, full and partial

EMC and safety standards CE, TUV, UL, C-UL, FCC class A, VCCI

All product names are trademarks of the respective manufacturers. Zebra®, ZPL and EPL are trademarks of ZIH Corp. Datamax® is a trademark of Datamax-
O‘Neil Corporation. Designs, specifications and availability are subject to change without notice. Errors and omissions excluded. © Citizen Systems Europe 
GmbH, V.1.0
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