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Functionality
The KA21 cassette cash drawer consists of a cassette with a 
lockable lid and a baseplate, which is screw-mounted onto the 
checkout desk. The cassette and the baseplate are connected 
to one another through an internal lock. When POS activities are 
in progress, the drawer’s lid can only be opened via the system’s 
software. Only when the cassette is removed from the baseplate, 
the KA21’s lock can be used to open the drawer.

Security Concepts
Checkout desk staff can remove the cassette during shift 
change, allowing the drawer to function as a safe. Only the 
baseplate and its control electronics remain at the checkout 
desk. This transportable safe function guards against theft 
whenever the checkout desk is left unattended.

Connectivity
The KA21 cassette cash drawer connects directly at the cash 
drawer interface of the BEETLE POS, as well as checkout 
printers with a cash drawer interface (RJ12).

Arrangement of Compartments 
The left half of the cassette contains four compartments for 
storing bank notes in a horizontal position and includes an 
optional protection cover. The right half contains a removeable 
section providing eight coin compartments, plus enough space 
for storing checks, large bank notes and coin rolls.

The KA21 cassette cash drawer gives retailers a counter-top solution that 
connects to their POS systems. Compact and built with an upward-opening 
lid, the KA21 requires little space at the checkout desk. The lid’s wide opening 
angle offers ergonomic access to coin and note compartments, while the 
cassette drawer’s eco-friendly components are made from recyclable plastic.

An Ergonomic Cassette Cash 
Drawer Requiring Little Space

KA21 Compact Cash Drawer



To learn more, visit DieboldNixdorf.com.

© Copyright 2019 Diebold Nixdorf, Incorporated. All rights reserved. v1.0-072019

Service Options
Tailored services enable efficient 
deployment of solutions and the 
highest possible system availability and 
security based on the Diebold Nixdorf 
AllConnect ServicesSM Platform: 

• Global Deployment and 
Implementation Services: 
installation and integration into 
existing environments

• Maintenance Services: fast Recovery 
and Security Services

• Managed Services: Store Lifecycle 
Management, Transformational 
Outsourcing and Consulting Services

Technical Data 
Direction of travel at opening
• To the top

Opening type
• Electronic
• Key

Number of coin compartments 
• 8 
• Size adjustable: 0 

Number of note compartments 
• 4
• Size adjustable: 0 

Layout of note and coin 
compartments 
• Optional right / left 

Additional compartments for checks, 
rolls of coins, documents, notes 
• 1

Lock, keyings 
For opening the cash drawer 
• Yes, 1 keying 
• 1–30 keyings 

(can be opened by key only after 
the cassette has been removed 
from the baseplate) 

Emergency opening option 
• No 

Connection 
• RJ12 for connection to BEETLE POS 

systems and POS printers with cash 
drawer interface 

24 V interface 
• RJ12 socket
• Power supply: 

24 V DC -15% / +10%
• Normal current: 1 A
• Opening pulse duration: 40 to 200 ms 

Connector combinations, 
cable lengths 
• RJ12 – RJ12: 1.5 m (59.06 inches); 

3.0 m (118.11 inches) and 5.0 m 
(196.85 inches) 

Certificates 
• CE and FCC 

Dimensions

Height: 102 mm (4.02 inches)
Width: 461 mm (18.15 inches)
Depth: 163 mm (6.42 inches)
Cassette weight: 2.7 kg (5.95 lbs)
Baseplate weight: 1.6 kg (3.53 lbs)
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